SMOKEY POINT

BEHAVIORAL HOSPITAL

Welcome to Smokey Point Patient Visitation!

A visitor concierge will be available to assist you when you come in the door to

provide instruction, direction and/or answer any questions you may have.

Visitation dates and times are as follows:

ADULT ADOLESCENT

Tuesdays and Thursdays Saturdays
(according to unit)
IWest: 5:00-5:30pm Must arrive by 1:00pm. Visitation will end at 3:30pm

2West: 5:30-6:00pm

1East: 6:00-6:30pm

NOTES:
***Adolescents visitation is by pre-approval only***
Visitation will be suspended if any COVID outbreaks are reported.

Our guidelines and expectations are as follows:

1.

2.

Please come to the hospital with the name and access code of the patient.

Please expect to be wanded at each visit.

Visitors will be expected to arrive 15 minutes before-hand to provide adequate time for
our visitation process. If the allotted time is missed, visitors will need to wait until the
next visit date.

Visitors can include parents, loved ones, guardians, etc. that are at least 18 years of age.

There is a limit of 2 visitors for each patient.

Upon entry into the hospital, each visitor will be provided with a VISITOR name tag to
be worn during the duration of the visit.

Each visitor will be asked to utilize hospital lockers for personal belongings (purse,
wallet, phone, jackets, etc.) or leave items in the car. Please note: We do not allow

outside food or drinks into the hospital.

(over)
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8. Each visitor is required to do a COVID self-screening, and fill out the appropriate form.

9.

10.

11.

12.

13.

14.

Each visitor is required to sign their name on our Visitor Log and provide their driver’s
license for ID purposes.

SPBH will provide a mask for each visitor. These will need to be worn during the
duration of the visit. Removal of masks will result in termination of the visit and being
escorted out of the hospital.

We will not be accepting any patient belongings during visitation without
prior-arrangements being made. Please keep in mind, all items are searched and
inventoried and this can take 24-48 hours before the patient receives the items.

You will be asked to sign a Release of Information (ROI) while on the unit floor.

Rude or disruptive behavior will result in termination of the visit.

Please do not enter the hospital property if you are experiencing or have been exposed

to COVID-19 or the flu, or are experiencing symptoms such as fever, cough, runny nose,
trouble breathing, etc.

Visitation is an important part of patient treatment and is helpful for their

well-being.

On behalf of your loved one, thank you for adhering to these guidelines and

attending patient visitation.
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